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COMMUNICATION PROTOCOL FOR ADDRESSING
STUDENT GRIEVANCES

The following communication channels should be followed in addressing grievances,
concerns or complaints (hereafter referred to as grievances) by students:

OFFICE OF THE OMBUD

- -

Registrar or relevant
Executive Director

Deputy Vice-Chancellor &

Head of School (Student Services/Physical Planning and Operations, etc)
College Dean Director:
Teaching & Learning/Research College Professional Services
Acadermic Lead College or Student
cademic Leader
, , Support Manager
TeaChmg & Learnmg/Resea rch (College Academic Services/Student Leadership and
Governance/Student Residences, Finance, etc)
Academic Staff member
- Student Representative

(SRC/House Committee/Sports Union, etc)

Student ( or Representative)

ACADEMIC MATTERS

NON-ACADEMIC MATTERS

Academic matters include matters relating to lectures and lecturers,
assessment, marks, plagiarism and cheating.

Non-academic matters include all other matter such as registration, financial queries
such as fees and funding, residence matters ... etc.

INSPIRING GREATNESS



